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How did we get here?







Claims Rate- the number of workers’ compensation claims submitted per 100 full time employee (#of claims x 200,000/ total hours worked)
OSHA Recordable Rate- the number of employees per 100 full time employees that have been involved in an OSHA recordable event (# of 
recordables x 200,000/total hours worked that year)

Data as of 9.30.22



CMS Mem0 on Workplace Violence in Hospitals

https://www.cms.gov/files/document/qso-23-04-hospitals.pdf

https://www.cms.gov/files/document/qso-23-04-hospitals.pdf


Workplace Violence Data

• Current state and national data is old

• We don’t know full extent of the problem

• We need quantitative data

• No centralized data collection system



Objectives

• Raise awareness, not “part of the job”

• Increase standardized data collection

• Identify trends

• Share insight and best practices

• Inform statewide leaders

• Drive statewide initiatives
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Data Collection

Antum Members

Sign Participation 
Agreement

Sign Data Use 
Agreement

Take Organizational 
Assessment Survey

Updated WPV 
Addendum

Begin submitting data

Non-Antum Members

Sign Participation 
Agreement

Sign Data Use 
Agreement

Take Organizational 
Assessment Survey

Set up data submission 
process

Begin submitting data



Participation Agreement

• Executive leadership signature

• Identify point of contact

• List facilities



Organizational Assessment

• Closely mirrors new Workplace Violence 
Risk Reduction Objective metrics for 
Antum Members

• Establishes baseline and benchmark for 
Workplace Violence Programs 

• Will be completed annually to gauge 
program progress



Data Use Agreement

• Data points being collected

• How data will be used

• How data will be shared

• No PHI



Data Points
• Facility name

• Incident date

• Incident time

• Location of incident

• Position of employee(s) involved

• Category of violence

• Type of violence

• Person who committed violence

• Parties injured

• OSHA reportable?

• Insurance carrier notified?

• Estimated total incurred cost

• Number of restricted days

• Lost work days

• EAP provided?

• Contributing factors

• Known history of violence?

• Was assailant restrained?

• Was the incident diffused?

• Were restraints deployed due to incident?

• Did anyone leave the area due to incident?

• Who was contacted as a result of incident?

• Disposition of assailant after incident

• Were charges filed?

• After action review completed?



Data Submission

Antum Risk Members:

• Updated workplace violence addendum

Non-Antum Risk Members:

• Excel spreadsheet or electronic 
incident report

• Data submitted monthly

• Secure site, username & password



www.ZeroHarmSC.org



Uncharted waters

• New process

• Learn along the way

• SC being the trendsetter



Next steps

• Sign Participation Agreement

• Complete Organizational Assessment

• Sign Data Use Agreement

• Antum Risk members

• Begin using updated workplace violence addendum

• Non-Antum Risk members

• Develop data submission process, we can help



Questions?

Beth Morgan

bmorgan@scha.org

Lara Hewitt

lhewitt@scha.org

John Williams

jwilliams@scha.org

Wendy Stephenson

wstephenson@antumrisk.com

Tamara Rodriguez

TRodriguez@antumrisk.com
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